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Operation document for EdiGuard IDX 380 
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1. Names of Parts 

 

                          Photo1-1 

 

 

                          Photo1-2 

Control 

NG  card 

Power SwitchHopper 

Printer 

Card 
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                        Photo1-3 

 

 

2. Setting Cards 

 

              1) Open the Hopper Tray.  Photo2-1    

Power input 

SCSI Connector SCSI BUS Switch

SCSI ID
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             2) Move the card push plate.  Photo2-2  

 

 

            3) Lock the card push plate.  Photo2-3 



  5/5 

 

             4) Set the cards.  Photo2-4 

 

      

  5) Lift up the card push plate, and hold the cards.  Photo2-5 
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            6) Close the Hopper Tray.  Photo2-6 

 

3. Setting the Ink and Media 

 

1) Slide the door lock lever. Photo3-1 
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2) Push the ink cassette lock cancellation lever. Photo3-2 

 

 

3) Pull out the ink cassette. Photo3-3 
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4) Push the media cassette lock cancellation lever. Photo3-4 

 

 
5) Pull out the media cassette. Photo3-5 
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6) Refer to a photograph, and push the ink ribbon into the  

ink cassette.( Remove slack. ) Photo3-6 

 

 

7) Refer to a photograph, and push the media film into the  

media cassette. ( Remove slack. ) Photo3-7 

Ink 

Empty bobbin

Empty bobbin

Media 

UP 

UP 
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8) Push a cassette into an original form surely.  Photo3-8 

 

 

9) Close the printer door .  Photo3-9 
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4. Operation 

 

1) Turn the power switch on. 

2) IDX 350 starts initialization. 

3) After a Preheat for about 4 minutes, IDX 350 becomes a Ready state. 

        

5. Cleaning (Cleaning the cleaning rollers) 

1) Open the Hopper Tray.(Refer to Photo2-1)  

2) Remove the cleaning unit. 

 

                          Photo 5-1 

3) Insert a cleaning card between rollers, and clean. 

 

                  Photo 5-2 
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6. Removing the jamming card 

6.1 Hopper JAM 

1) Remove the Hopper Tray. 

 

                                Photo6-1 

 

 

                                Photo6-2 

1 
2 

3 
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2) Remove the jamming card. 

 

                       Photo6-3 

6.2 Turn Over JAM 

1) Open the printer door. (Refer to Photo3-1) 

2) Pull out the ink cassette. (Refer to Photo3-2 and 3-3) 

3) If it is necessary, turn the table slowly by hand. 

4) Remove the jamming card. 

 

                        Photo6-4 
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6.3 Retransfer JAM 

1) Open the printer door. (Refer to Photo3-1) 

2) Pull out the media cassette. (Refer to Photo3-4 and 3-4) 

3) Rotate the Jog Dial to the left. 

 

                        Photo6-5 

4) If a card came to a position to look at, draw it. 

   Caution 

   Because internal metal part is a high temperature, please do not 

touch it. 
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